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DETAIL SCREEN
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DASHBEOARD | LEADS | ACTIONS

Corporate Sales Fields Forms Types M
Lead Detail: Stevenson, Charlene « Lead List [Edit Add Comment Apply Workflow

General Fields Edit Actions

Name Stevenson, Charlene Add Action

Phone 330 850-3899 (Main) Ria) Brochure

Email yandcstevenson@charter.net Scheduled: Sep 26, 2006 3:00pm

5505 Upland Drive
Address Massillon, OH 44646 US Activity
No Activity

Interestedin Model 2202 Mail

Fasiake ther 2006-09-19 2:44 pm E-Mail

PastModel Excaliber Status: Sent

PastYear 2003 Sep 19, 2006 5:48pm

Multiple Yes

Commercial No

Read-Only Fields

BuyNew Maybe
BuyTimeFrame  N/A
LeadReference  Current Owner

Types Edit
B Website Lead

Items Created Type Add
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x,‘CUSTOMER SERVICE ,
If you ever need help with your Open Leads 3
account, just give us a call at 1-800-587-2030.
We'll be happy to work through any issue and
configure your Leads 3 account so it works best
for you.
ABOUT WORKFLOWS
Plus, help is always available online, and by Your Open Leads 3 account comes configured with a standard sales workflow. This is attached
email: info@openleads.com. automatically to each incoming lead. You can edit this workflow to better suit your own business
practices, or write new workflows from scratch and apply them to any or all leads.

Open Leads 3

The standard workflow includes the following steps: 1) Email response (this is handled auto-

The Open Companies, Inc. matically through the autoresponder feature). 2) Make initial contact call. 3) Send sales literature.
1.800.587.2030 4) Make follow-up call. 5) Send follow-up satisfaction survey (this is a timed feature set to be com-
www.openleads.com pleted 15 days after the lead comes in).

info@openleads.com




Getting started in Leads 3

SETTING UP YOUR ACCOUNT
To set up a new account, go to www.myopenleads.com and enter your email address in the field
given. An email message will be sent instantly to that address, containing instructions allowing you
to complete your registration. Registered users simply go to www.openleads.com, and sign in.

OTHE DASHBOARD

These are the
leads added
since the last
time you signed
in. Clicking on
the magnifying
glass icon
allows you to
see the lead
details; clicking
on the pencil
icon allows
you to edit the
information.

Links to articles
or marketing
materials show
up here.

Click this tab
to see ALL
your leads.

Click this tab to see ALL Completed
and Active actions. Actions are things
you need to do in working the lead.

Paragon Corp).

Corporate Sales
Sat, Sep 30, 2006

New Leads

Lead Added

Sheila McKinnon

Richard Hampton

Patrick Covert

Sandra Richardson

IR sep 30, 2006 8:57am
AR sep 29, 2006 9:32pm
AR sep 29, 2006 5:55pm
IR sep 29, 2006 2:58pm

Type

Web Site Lead
Web Site Lead
Web Site Lead

15 Day Survey Response

Signed in as Robert Howell He! Sign-out

Fields Forms Types Users Workflow
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format.
Browse Articles

Mike Payton AR sep29,2006 1:13pm Wb Site Lead
Leads added Today: 1
News Actions Today:
Article Category Added Inital Call to Client Sep 30, 2006 12:00am
sentemberi2006'Download Send Out Brochure Sep 30, 2006 12:00am
=2entember 200p Download ot Set intment Sep 30, 2006 12:00
L b i c
D! our s 2006 in  Seplember 2006 Sep 19, 2006 kil =2
Newsletter
PDF format.
August 2006 Download AUGUEE2006!
Download our August 2006 Newsletter in PDF ~ SodUsL £906 Sep 5, 2006
Newsletter
format. e
July 2006 Download
Download our July 2006 Newsletter in PDF uly 2006 Newsletter Jul 31, 2006

Sep: 112
Aug: 150
Jul: 160
Jun: 211
May: 218
Apr: 218

Leads Added, 6- month View

This graph gives a
quick ‘snapshot’

of lead totals for
the last six months.
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The calendar
feature shows
dates on
which actions
are due to be
completed.
Click on any
date for that
day’s list of
actions.

This is
‘Today's’'

box. It keeps
a running
tally of leads
added, and
lets you know
what actions
are due.

The way

the lead
information

is displayed
on the screen
constitutes

a ‘'view.’ You
can change
the view by
choosing
which fields
(such as name,
company,
email, and the
like) should
display. You
can also
change each
different view,
and toggle
between them
by choosing

a view from
the pull-down
menu.

Icons in
Leads 3

@THE LEAD LIST

The blue menu bar shows links to
administrative-level functions. Admin
users will see the ones shown here: Fields,
Forms, Types, Users, and Workflow. Other
users will see links to those functions for
which they have permission.

Paragon Corp.

Signed in as Robert Howell

DASHBOARD | LEADS | ACTIONS

Corporate Sales Fields Forms Types Users Workflow

Lead List Add Lead
Search )
b L_All Assigned Leads B New View | Quick Filter
53 Results
1 2 3 Nexts | Apply to results... B‘

Address =
Pierce, William RIR] 100 Ridgefield st., Bakersfield, CA Aug 9, 2006 4:06 pm Website Lead u
Peterschmidt, Oscar Vb | Aug 7, 2006 11:00 am Website Lead (]
Swift, Michael Vb | Aug 7, 2006 9:50 am Website Lead | m |
Roberts, Larry KLIR) 333 Alliance Ct, Raleigh, NC July 25, 2006 2:04 pm Website Lead (m |
Calloway, Frank KIR) 4626 state st., Billings, MT July 16, 2006 2:31 pm O
Martin, Maureen @E 308 Livingston St., New Orleans, LA July 15, 2006 1:04 pm a
Langlois, Brian @E 16 Montana Ave., Chicago, IL July 12, 2006 1:03 pm [}
Landers, Dennis @@ 813 N. Deaver St., Chicago, IL July 11, 2006 3:17 pm Hot Prospect
McClinton, Rachel @E Palmer, AK July 9, 2006 4:15 pm Enrolled
Abrams, Joe AR July 8, 2006 10:34 am O
Wilson, George EE July 6, 2006 9:12 am Newspaper Lead D
Dalton, Geoffrey EE 222 Watson Ave., Las Vegas, NV July 6, 2006 8:02 am Website Lead...
Hudworth, Michael AR July 2, 2006 2:19 pm Hot Prospect...
Updike, Tony AR Jun 26, 2006 10:47 am Website Lead
Rowe, Vickie @@ 1000 S.R. 53, Orlando, FL Jun 25, 2006 4:36 pm Website Lead
Trexler, Kim E‘@ Jun 25, 2006 9:08 am Hot Prospect n
Rhodes, Tom AE Jun 23, 2006 10:03 am Website Lead
Tolman, Jack @‘@ June 22, 2006 1:10 pm Website Lead
Smith, Sandra @@ 32 Rhododendron Dr., Ocala, FL June 21, 2006 12:12 pm Website Lead
Wright, Boyd @E 10 N. Pershing St., Orlando, FL Jun 20, 2006 5:56 pm Hot Prospect

1 2 3 Next»
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Links in the
gray menu
bar show
what you can
do directly
from this
screen. These
are ‘context-
sensitive,” and
change from
one screen to
another.

Leads are
color-coded
by type.
Select leads
by checking
the box, then
apply actions
from the pull-
down menu
above.

INIE [

VIEW EDIT
...view lead ...change the
info in read- content of the
only mode. lead.

DELETE
...permanently
remove data.

DUPLICATE
...make a copy
of the lead.

MOVE
...change the
order of items
in a list.

COMPLETE
...finish an
Action.



